[image: image1.jpg]o
Mercantile Bank

Member of CGD Group




JOB DESCRIPTION
Job title

:
Acquisition Manager
Division

:
Commercial Banking
Reporting To

:
Head:  Commercial Banking
Broadband

:
M/P (Manager/Professional)
Purpose of the role:

To acquire new business in the upper commercial segment for Mercantile Bank, by executing the business unit strategy.

Key deliverables/outputs:

· To successfully source and acquire business in the Bank’s defined target market.

· To ensure the achievement of the Bank’s business objectives such as:

· A high level of customer service and satisfaction

· All defined duties are carried out to agreed standards in terms of business risk management

· Financial, credit and cost management

· Management of subordinates

· To ensure compliance with the Banking Code of Practise, FICA and Money Laundering Act, Credit Risk Manual, Securities Manual and Bank Policies and Procedures.

Qualifications/ Experience:

Minimum formal education or NQF equivalent: 

· Matric or NQF equivalent and appropriate qualification at NQF level 5, (recognised in terms of FAIS competency requirements), B.Comm would be advantageous 

FAIS - Fit & Proper Requirements: 

· Write and pass the first level FAIS Regulatory Examinations within 2 years of FAIS representative appointment.

Experience:





 

· 10 (ten) years in a banking environment, of which 2 years spent in a managerial capacity
· 5 (five) years business lending and sales experience
KEY COMPETENCIES (Skills, knowledge and personal attributes)

1. Excellent sales skills and ability to develop new business.

2. Sound organizational skills.

3. Superior organizational skills, accuracy and attention to detail.

4. Strong relationship building and interpersonal skills.

5. Results driven and tenacity.

6. Management of staff

7. Customer focus and orientation.

8. Highly motivated and goal oriented.

9. Business lending skills with an excellent knowledge of the Bank’s products

10. Computer literacy (Word, Excel, E – mail - intermediate)
INTERESTED APPLICANTS PLEASE TAKE NOTE OF THE FOLLOWING SHOULD YOU WISH TO APPLY FOR THIS POSITION:

1. Send a comprehensive CV to recruitment@mercantile.co.za 

2. Indicate the position title in the subject line of the e-mail

3. Correspondence will only be entered into with short-listed candidates.  Please accept that your application has been unsuccessful if you have not received a response after 2 weeks from the date of your application

Appointments will be made in line with the Company’s Employment Equity Policy
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